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Threat-hunting and Action Centre

Key features

e Empowers teams of all
levels (CIOs, CISOs, Heads
of Security, Security Ops
and IT Admins and MSPs)

e Aclearviewofriskina
single unified platform with
centralised data & intel

¢ Pre-computed risk scores &
event categorisation

e MITRE ATT&CK catalogued
¢ Detailed forensics reports

¢ Fast detection and
response with instant action
and resolution centre for
smaller teams

¢ Efficient onboarding and
management with multi-
tenant architecture

Heimdal offers an end-to-end, proactive, unified
cybersecurity suite built to defend against next-gen threats.
Its unique, multi-layered approach provides comprehensive
protection through a fully integrated network and endpoint
protection suite.

Heimdal is the only vendor in the market with an offering that combines
next-generation antivirus, DNS-level traffic filtering on the endpoint, silent,
automated third-party patch management, privileged access management,
email security, and a managed service in one platform.

Why Heimdal Threat-hunting and Action Centre?

Heimdal Threat-hunting and Action Centre (TAC) offers a powerful, intuitive
platform to simplify threat detection and response. It equips security teams
with advanced threat intel and a visual storyboard to hunt threats across the
entire customer base. The platform enables real-time tracking of security risks,
anomalies, and persistent threats without disrupting end-users or business
operations. With its unified console, teams can perform actions like file

scans, quarantines, machine isolation, and software patching in a single click,
streamlining security operations.

Challenges Heimdal Threat-hunting and Action
Centre solves

Heimdal TAC tackles key challenges MSPs face, such as overwhelming alert
noise, time-consuming manual processes, and multiple tool dependencies. Its
real-time insights help identify weak spots, pinpoint threats, and classify high-
risk events based on severity, reducing response time. Heimdal TAC simplifies
client management, providing multi-tenant architecture overseeing multiple
environments in a single dashboard. It ensures comprehensive customer
protection and reduced mean time to detect and respond (MTTD and MTTR),
all while enhancing security posture and compliance.
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