SuperOps

Why SuperOps
SuperOps is a management platform designed to give you faster, more proactive and reliable IT support.

By bringing together Professional Services Automation (PSA) and Remote Monitoring Management (RMM)
into a single, unified platform, SuperOps allows us to monitor, manage and support you more efficiently.
This means fewer disruptions, faster resolutions, improved efficiency and better visibility of

your IT environment.

Automation and Al is built into the platform which means routine maintenance, monitoring and updates
can be handled automatically, helping to prevent any problems before they can impact your
day to day operations.

The challenges SuperOps solves

All businesses can experience recurring IT issues from slow ticket resolution to inconsistent patching and
limited visibility into system performance. Often these challenges will stem from disconnected tools and
manual processes behind the scenes, but SuperOps addresses these by allowing you to:

e Proactively monitor devices and networks to identify issues early
Automate patching and updates to reduce security risks
Streamline ticket management to resolve problems faster

Track service levels (SLAs) to ensure accountability

Provide clear reporting on system performance and service outcome

This means you gain a more stable, secure and responsive IT service. SuperOps provides
organisation the confidence that their technology is monitored, optimised and working efficiently.

Improve efficiency with
centralised service management

Resolve issues before they disrupt Gain transparency with real-time
operations dashboards and reports

As your business grows,

Agentic Al handles routine tasks '
your IT support scales with you

Reduce vulnerability gaps with Minimise disruption through

automated patch management automation and monitoring
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