Opt out emails - SuperOps
Subject: We’re improving how we manage and support your IT
Preview text: Important changes to our [XXXX] service package
Hi [NAME],
I am writing to notify you of a change we’re making to improve how we manage and support your IT systems.
As your managed service provider, it’s our responsibility to ensure your technology remains reliable, secure and properly maintained.
To help achieve this, we are introducing a new IT management platform called SuperOps. It will play an important role in delivering more proactive and efficient IT support.
Here’s a brief overview:
• SuperOps is a unified Professional Services Automation (PSA) and Remote Monitoring and Management (RMM) platform used to monitor and manage IT environments.
• It allows us to proactively monitor your devices and systems, identifying and resolving issues before they impact your business.
• The platform automates routine maintenance tasks such as updates, patching and system monitoring to improve reliability and security.
Many IT issues occur because systems are managed across multiple disconnected tools. SuperOps brings everything together into a single platform, allowing us to provide faster support, improved visibility and more proactive management of your IT environment.
At [COMPANY NAME], we are constantly reviewing the latest technologies available to improve service quality and deliver the best possible support to our customers. With this in mind, we have taken the decision to include SuperOps as part of our managed IT services.
This will allow us to manage your systems more efficiently and respond to issues more quickly. It will become part of our standard managed service from [DATE] for [£XXX] per month.
If you DO NOT want this add-on service, please contact us to inform us by [XXX date].
Thank you for your continued business and understanding. If you have any questions, please feel free to get in touch.
Kind regards,

Short copy opt out email – SuperOps
Subject: We’re improving how we manage your IT
Preview text: Important changes to our [XXXX] service package
Hi [NAME],
I am writing to notify you of a change we are making to improve how we manage and support your IT systems.
We are introducing a new IT management platform called SuperOps, which allows us to proactively monitor and manage your IT environment.
This platform helps us to:
• Identify and resolve issues before they disrupt your business
• Automate routine updates, patching and monitoring
• Deliver faster and more efficient IT support
This change will be implemented and come into effect from [DATE] for [£XX) per month.
If you DO NOT want this add-on service, please get in contact with us by [DATE].
If you would like to find out more about this new service, please do not hesitate to get in touch.
Kind regards,



