Opt-out email – Doc2 
Subject: Changes to your service package
Preview text: Important information enclosed
Dear [NAME],
At [Company name], we are always looking at how we can improve and enhance the services we provide to help your business operate more efficiently and reduce risk.
As you know, creating accurate contracts, SLAs and employment documentation is essential, and doing this manually can be prone to error. To address this, I am writing to inform you of our intention to deploy Doc2 into your service package, a document automation and eSignature tool.
Doc2 transforms existing templates into accurate, compliant, ready-to-sign documents in seconds. It reduces manual copy-and-paste errors, ensures consistent formatting and branding and provides a full digital audit trail for every signed document. 
Why is this important? Errors in contracts can cause delays, reputational impact and unnecessary business risk.
By implementing Doc2, your document creation process will be streamlined and more controlled, helping improve efficiency while maintaining professionalism and compliance.
We are planning to deploy Doc2 to your package by [DATE] for [£XXX] per month.
Please notify us within [X] days of this email if you DO NOT want this add-on service by replying directly to this email or contacting your account manager.
If we do not receive an opt-out request within 30 days, Doc2 will be automatically deployed and the service will be invoiced from the end of the following month.
Thank you for your continued business and understanding. If you have any questions or would like a demo of Doc2, please get in touch.
Best regards,
[XXXX]

Opt-out email – Doc2 (Short copy)
Subject: We’re enhancing your document management 
Preview text: Important changes to your service package

Hi [NAME],

I am writing to inform you of our intention to deploy Doc2, a document automation and eSignature solution, into your service package.
This solution will help streamline contract creation, reduce manual errors and provide a secure, compliant way to manage documents from draft to signed.

We are planning to implement this change by [DATE] for [£XXX] per month.

Please notify us within [X] days of this email if you DO NOT want this add-on service by replying directly to this email or contacting your account manager.

Thank you for your continued business and understanding. If you have any questions or would like a demo of Doc2, please let me know.

Kind regards,
[NAME]

